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Name: Segway Kids BIKE

This is a 14-inch children’s bicycle for children aged 4-6 years (the length of the foot 
on the inside should exceed 40 cm).

* Put your feet on the width of the shoulders, the length of the                 
foot on the inside should be more than 40 cm.

1. Product Overview

Suitable for children with a height of 90-120cm

90-120см

≥40см

2. Preparing for installation

Remove all components from the package, check for the presence of each part.

The package should contain the following tools:

15mm carabiner wrench (for 
fixing pedals and screws of the 
front wheel).

6mm internal hexagon (for 
fixation of screws of carrying out 
of a rudder).

5mm internal hexahedron 
and combined cross-head 
screwdriver (for fixing the 
seatpost and front fascia screws)

In this manual, there are many images of the bicycle and its structures. There may be 
some differences between images and a real product.

3. Equipment

Children’s bicycle (the base of the bicycle) Front wheel

Additional wheels 
x2 Seat Multifunctional key Front katafot

Protective panel 
for carrying out the 
handlebar

Pedals x2 Nuts x4 Posterior 
cataphyte

After opening the package, make sure that all the components are not damaged. 
If any item is missing, contact the distributor company or an authorized after-sales 
service center.

Attention: each case has an individual number. Often used parts: tire, camera 
(tires), brake shoe.
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4. Screw fastening standards during installation

Assembly and adjustment of the bicycle must be performed 
by adults. During installation, all screws and nuts must be 
tightened.

We recommend to scan the QR-code to see the video with 
detailed instructions for assembling the bicycle.

Easy installation instructions:

1. Seat installation

Tighten the screws

When installing, the security 
mark should not be in sight.

1. Place the front catheter on the seat post as shown in the figure, tighten the screw.
2. Insert the seatpost into the frame, adjust it to the required height (for safe use, the 
security mark should not be in sight).
3. Adjust the direction and angle of the seat and tighten the screw (screwing force 
must be at least 15N.m).

2. Installing the handlebar

5. Build a bicycle

When installing, 
the security 
mark should not 
be in sight.

Insert and tighten 
the screw Brake cables must not be 

intertwined with each other

Twist the handlebars to adjust the location of the brake cables so that they do not 
intertwine (see the figure). Insert the handlebar extension into the front fork, adjust 
the required length according to the child’s growth (for safety use the safety mark 
should not be in sight), then tighten the fixing screw (the screwing force must be at 
least 18N.m).
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3. Handlebar adjustment

Adjusting screw

Divisions for adjusting 
the height of the 

handlebar

Loosen the adjusting screw, rotate the wheel, adjust 
the required height.

4. Adjusting the brake lever

Screw setting
Divisions for 

installing the brake 
lever

Loosen the adjusting screw, turn the brake handle and adjust it according to the 
special divisions, as shown in the picture on the left. Then tighten the adjusting 
screw (the illustration shows an example of setting the brake handle only on one 
side of the handlebar, in the same way, adjust the brake knob on the other side).

5. Installing the rudder control 
panel

6. Front cataphot installation

7. Turn the bicycle over

To make sure that the bike is stable by placing it upside down, the 
brake pads and bell should not touch the surface.

8. Fitting the front wheel

Unscrew the nut

When installing, pay 
attention to the direction 
of the front wheel, the tire 
protector indicates the 
direction of the wheel. 
The direction of the tread 
must match the direction 
indicator on the sticker.

The direction of the tread 
must match the direction 
indicator on the sticker.

Insert the front wheel into the 
front fork, securely tighten 
the nut.
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9. Turn the body of the bicycle 10. Installing an additional wheel

Nut A

First unscrew the 
nut from the rear 

wheel axle, install 
the additional wheel, 

guided by the image in 
the picture.

11. Installation of V-shaped brakes

Adjust the V-shaped brakes according to the image or scan the QR code to view 
the detailed video of installing and assembling the bicycle.

12. Fine adjustment of a brake rope

Adjusting the 
nut

Adjusting the 
screw

Precise adjustment of the 
nut and screw from the initial 
state

Synchronously rotate the screw 
and nut to 2-3mm, as shown in 

the figure.

When the adjustment is 
complete, rotate the screw and 
nut in the opposite direction until 
the initial state.

13. Adjusting the brake lever

Adjusting cross-head 
screwdriver

If the amplitude of the back stroke of the left 
lever is small, tighten the screw more, using 
a cross-head screwdriver, as in the figure. 
Increase the stability of the left brake lever 
spring.

At the same time, you can loosen the adjusting screw of the right brake lever, reduce 
the stability of the right spring.
In accordance with the above actions, the amplitude of the back stroke of the left and 
right arms should be approximately the same.

14. Adjustment of the tilt of the bell

Adjust the slope of the 
bell according to the 
picture in the picture, 
tighten the bottom cross 
screw.

15. Setting the right pedal

R mark - right pedal

Clockwise
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16. Setting the left pedal

L mark - left pedal

Counterclock-wise

17. Brake adjustment

Nut А

Clamp

Nut В

Adjustment of V-shaped brakes:

If the distance between the brake shoe and the wheel disks is large enough, unscrew 
the nut A, adjust the distance of the brake pad and tighten the nut A.

Rear brake adjustment:

Loosen nut B. Tighten (to increase braking force) or loosen (to reduce braking force) 
the braking steel cable. Hold the steel cable in one position, tighten nut A.
When the goods are released from the factory, the bicycle brakes are already 
adjusted. If you need to change the settings, we recommend contacting the 
corresponding repair shops, it is not recommended to perform these settings  by 
yourself.

Brake Steel Cable

After completing all the assembly steps, the bicycle should look like this: (the name 
of each part)

1. Rear wheel
2. The posterior cataphyte
3. Seat
4. Seat post clip
5. Frame protection panel
6. Protective panel for carrying out 
the handlebar
7. Grips
8. Handlebar and stem
9. The brake handle
10. Brake cable
11. Front katafot
12. The front brake

13. Front Fork
14. Rear nut protection panel
15. Auxiliary wheels
16. Asterisk, connecting rods
17. The pedals
18. Chain protection
19. Boxing
20. Frame
21. Front nut guard
22. The front wheel
23. Wheel rim
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6. Precautions

- Read the instructions carefully before using this product. When assembling and 
adjusting the bike, follow the instructions carefully to prevent accidents and injuries to 
children. Only adults can perform assembly and adjustment of the bike, and special 
additional wheels can also be installed and dismantled.
- Children can ride a bicycle under the supervision of adults. When traveling together, 
adults should stay at a safe distance to prevent the occurrence of an accident.
- For cycling, it is recommended that children wear helmet, knee pads, elbow pads and 
other protective equipment.
- There are a lot of small parts in the package of this bicycle. It is strongly recommended 
that small children are not allowed to pack.
- This bicycle belongs to the category of children’s toys and does not have all the 
attributes of the vehicle. It is forbidden to ride a bicycle on roads, streets, sidewalks and 
in places with a large crowd of people.
- It is recommended to ride on flat surfaces. It is not recommended to drive on slippery 
roads, roads with holes and potholes, sewers, staircases, on roads covered with snow, 
along the coast, flower beds, on roads where construction work is carried out, over 
fragments and debris, etc. Adults should constantly look after the child, control the 
speed of his movement. If the child moves too fast on a bicycle, an accident or exit to 
the roadway may occur.
- It is not recommended to ride a bicycle in bad weather and in conditions of poor 
visibility.
- It is not recommended to hang heavy ornaments or a load on the steering wheel, 
this negatively affects the balance of the bicycle, and may also interfere with the good 
visibility of the road.
- Before each trip, adults should check the tire pressure level (240-310KRa), the degree 
of tension of the brake cables, the strength and fixation of all screws and nuts, make 
sure that there are no loose parts anywhere (see section «Daily maintenance»).
- Avoid emergency braking, this can lead to overturning of the vehicle and injury to the 
child.
- Children should not put their hands in the wheel while cycling.
- To prevent child suffocation, keep all packing bags and boxes out of the reach of 
children.
- Regularly check the brakes, tire pressure and bicycle handlebars.
- If the chain is loose: check the chain tension. If the chain is too loose, unscrew the rear 
nut, pull the chain; In addition, check the sprocket for irregularities and bends. You can 
use a wooden hammer to align it.
- The rotating and moving parts of the bicycle must be permanently lubricated with oil to 
prolong the life of the bicycle.
- When installing the seatpost and removing the steering wheel, it is necessary to pay 
attention to the safety mark.

7. Parameter table
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8. Daily maintenance

When leaving the factory, the bicycle and all its parts are carefully checked and 
adjusted. But with daily use of the vehicle parts wear out, therefore it is necessary to 
perform regular maintenance.

1. Before departure check up reliability of fixing of all details, level of pressure in tires, 
normal functioning of transfers.
2. It is necessary to lubricate the chain regularly with oil in order to prolong the use of 
the chain. Every six months it is recommended to contact authorized service centers 
in order to perform a complete dismantling of the vehicle, check and clean all the 
details.
3. If the rear wheel nut loosens, you can tighten it with a special wrench.
4. Possible damage to parts:
Tires (chambers), wheel pair, brake cable, chain, cassette, flu, brake shoe.
5. When the wheel rim wears out, it is necessary to replace the disc. New parts must 
be purchased at a specialized store.

9. Trademark and legal notice

Segway is a registered trademark of Segway LLC. The company retains all rights to 
own, use and dispose of the trademark «Segway». Other individuals or companies 
have no right without the written permission of the patent holder to unauthorized use, 
production, copying, making changes, distribution of the goods.

Ninebot (Beijing) Technology Co., Ltd. has a patent for Segway Kids Bike products. 
Without our permission, other companies or third parties do not have the right to 
perform any actions with respect to this product.

In the event of violation of the intellectual property rights of the rightholder company, 
the company or individual will be legally liable in accordance with the law.

This manual contains information to familiarize yourself with the various functions 
and instructions for using the device. But in connection with continuous updates, 
constructive changes, etc., when purchasing a product, you may find some 
discrepancy between the goods and the images in the instruction. Please register on 
the official website http://www.ninebot.cn for updated operating manuals.
Standard: GB 14746-2006 «Safety requirements for children’s bicycles».

10. Segway and Ninebot

Segway is a world-renowned robotics manufacturing company, established in 1999 in 
the eastern United States, Bedford. 03/31/2015 Ninebot Limited acquired the rights of 
Segway Inc. And turned it into a world-famous enterprise. This company focused on 
the creation of Segway Personal Transportation and Segway Robotics, continuously 
using all the innovative technologies to create a high-quality product.

Segway and Ninebot have users around the world. Currently, the company has 
three strategic business areas: the Asia-Pacific region, America and EMEA; 
Regional centers - Beijing, Bedford and Amsterdam. Around the world, in more 
than 100 countries and regions there is a distribution network of the enterprise. The 
shareholders of the company are Sequoia Capital, Mi Technology, Intel, GIC and 
other companies.

11. After Sales Service

Warranty service is carried out in accordance with the law on «Consumer Rights 
of the People’s Republic of China» and «Law on the quality of China’s products.» 
Warranty service includes:

1. Warranty
- Within 7 days from the date of purchase, in case of a problem, the service center 
determines the cause of the problem, after which you can choose a free replacement 
of the product or a refund.
- Within 15 days from the date of purchase, in case of a problem, the service center 
determines the problem, after which you choose a free replacement of goods or 
repairs.
- Within 7 days an unreasonable return of the goods is possible only to the official 
site of Ninebot, Ninebot Tianmao, to the main store of the Ninebot Beijing network 
and other official online stores of this vehicle. In the case of an unreasonable return 
of the goods within 7 days after the purchase, the buyer incurs the costs for his 
transportation. Return of goods is possible in two cases:
1. Upon receipt, the goods were not opened, the packaging and the bicycle 
undamaged;
2. The packing of the goods has already been opened, but the bicycle is not 
assembled yet, all the accessories (warranty card, accessories, etc.) are completely 
intact, there are no signs of using the bicycle, which in no way will affect the further 
sale of the goods, while the representative of the company Ninebot must confirm 
compliance with all return conditions (within 7 days). 
Customer support is 400-607-0001.

The warranty period begins from the moment of purchase of the goods and receipt 
of the commodity receipt, Ninebot company provides the order number and specifies 
the date of the beginning of the warranty service.
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Recommendation: Since packaging is necessary for the safe transport of the goods, 
we recommend that you store it for 15 days after the purchase.

Conditions that are not included in the warranty service:

1. Completion of maintenance, dropping, negligence, abuse, liquid ingress, accident 
if the label and labeling of the device are torn or smeared;
2. The warranty has expired;
3. Damage caused by force majeure;
4. Breakdowns that have occurred as a result of improper use of the goods;
5. Breakdowns that have occurred due to a human factor (including, but not limited 
to, collision with a car, falls or other damage);
6. Wear, damage and aging of the product as a result of its long stay in the rain.

Rules of warranty service:

Attention: first the user must contact the seller and submit an application.
Customer support - 400-607-0001

The company-manufacturer: Segwaylnc.
Address: 1209 Orange Street Wilmington Delaware 19801 New Castle County

XIAOMI-MI.COM
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