
User`s Manual

Accessories
1. Tracker;
2. Charger;
3. Manual;
4. Warranty Certificate.

Tracker body + removable strap + 
charger

Automatic start of charging

If you touch the button and the bracelet 
screen does not glow, first charge the device, 
and then return it to your hand. Connect the 
charger to the bracelet in the direction shown, 
connect it to a source of electrical current. 
A charging status indicator appears on the 
screen, the tracker automatically turns on.
While charging, watch the charging port to 
avoid contamination of contacts, water ingress,  
or other hazards.

Download and install the application 
on your phone.

Scan the QR code for
download and install the Hey + 
program, or find the program in 
the Playmarket.

Download the app
after completing 
registration,
press the search button
and link
tracker with a 
smartphone.

Access to Mi Home

«Works with MiJia» means that the 
product can support the Mi Home 
application or Xiaoai home devices. 
Please note that the bracelet was 
connected to the Mi family only for 
checking the software level,
Xiaomi and MiJia do not do this by 
default.

Scan the QR code and 
install the Mi Home app.



Presence of toxic and harmful substances 
Name Toxic and hazardous items and materials.

Pb Hg Cd Cr PBBs PBDEs   

Tracker x o o o o o
Battery o o o o o o
Bracelet o o o o o o
Fastener o o o o o o
USB cabel x o o o o o

1. Within 7 days from the date of purchase, in case of a problem with the 
“List of Faults”, the manufacturer’s service center determines the cause of 
the problem, after which you can choose a free product replacement, refund 
or repair.
2. Within 8–15 days from the date of purchase, in case of a problem with the 
“List of Faults”, the service center determines the problem, after which you 
choose a free replacement for the product or service.
3. Within 12 months from the date of purchase, in case of a problem with the 
“List of Faults”, the service center determines the problem, after which you 
are provided with free repair.

Using

After linking the tracker, it can be controlled using 
the touch screen.
Swipe down to access the notification panel.
Slide your finger up to enter the menu bar.
Swipe up and down to drag the screen to scroll and 
click to enter the corresponding function.
Press the touch button to return to the previous 
screen.

Parameters
Item Name: Hey+ Tracker;
Model: B1800;
Screen: AMOLED display;
Main body weight: 19.7 g
Bracelet material: plastic elastomer;
Fastener material: aluminum alloy;
Adjustable length; 155 mm, 205 mm;
Water resistance level: 50 meters;
Temperature range: 0 ° C - 45 ° C;
Wireless connection: Bluetooth 4.2;
Input voltage: DC 5V;
Input current: 90 mA;
Battery capacity: 120 mAh;
Battery type: polymer;
To use the bracelet, you need devices that 
support Android 4.4 + / i0S 8.0.

List of Faults

• The functions, given in the manual, 
are inoperative;

• The screen does not glow, does not 
work;

• No vibration;
• Cannot synchronize with the 

specified device;
• Damage to the hull due to structural 

or material factors;
• No power in cable or device 

contacts;

Warranty


